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1 New Features

1.1 Header Re-design
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The header (top section icons/buttons) of the screen has been re-designed. The buttons
have new images/icons to represent their function. The new icons are clearer and more
intuitive. In addition, we have replaced the icons that used the two digit acronyms, which
were confusing. We have also changed the order of a few of the buttons to coincide with
the frequency and order of use. The more frequently used buttons are to the left.

1.2 New Protected and Appearance Toggle Buttons

Party 1 {15t Party) | Protected Present | ST | Attorney 1 Party 2 (2nd Party)  Protected | Present | Sworm Attarney

A new row of toggle buttons have been added just below the header buttons. These
buttons replace the ones that previously used the two letter acronyms such as [PP] and
[RP], which were not intuitive. The new buttons are more clear and distinguishable.
They include...

e [Present] = The party is present
e [Sworn] = The party has been sworn in
e [Attorney] = The party’s attorney is present

A [Protected] toggle button is also included. Its text is colored blue to make it stand out.
This button allows the user to quickly select which party is the protected party. This was
previously determined by the location of the party on the screen. The first party was
always the protected party and the second party was always the restrained party. This is
no longer the case, so the [Protected] toggle buttons are now used to determine which
party is the protected party.
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1.3 Personal Info Page Update — either party can be the
protected party

Party 1-

| x|
First Marme: Middle Marne: Last Marie:
Relationship to Child: I .] Description: Feelationship b Party 2

(Contact Information) (Descriptive Information)
Address: | Se: | M F Height: ]— i I— in
City, State and Zip: | | | Weight: ]— Ibs Race: -
Phone: | | Hair : [—L| Eve Color: l-—j
Date of Birth: - falelH ’—
[~ useage
Party 2 -
| =
First hame; ]— Middle Mame: |— Last Mame:
Felationship o Child: '] Diescripkion; Relationship o Party 1
{iContact Information) | {Descriptive Information)
Address: | See [ M [ OF Height: ’_ i I_ in
City, State and Zip: | | | Wheight: ’_ lbs Race: -
Phone: | J Hait: +| Eve Colorn: -
Date of Birth: - Age; ’_
[ use age

The Personal Info page has been updated to enable either the first or second party to be
the protected party. Now, both parties have a section for contact information (used for
the protected party) and a section for descriptive information (used for the restrained
party). Previously, it was assumed that the first party was always the protected party,
now either can be the protected party.
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1.4 CH-140 CH Restraining Order

mn Dept: 123 | Case# 1 | Calendar Date: 03/23/2008
Fil= Edit Options View Help
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i Import Cpen = Mew Search Case Hearing Mores Closed Do Dreny Reissue  Dismiss Custarn
| Parky 1 {1st Party) | Protected Present | Sworn 1 Attorney ] Party 2 (Znd Parky)  Protected Present; Sworn Atforney |
Calendar | Hiskory 1 | W (H | Capy Plevios | |
rOpen
i @riginal Order 1Mutual Order ]
Closed
<< Copy from Mutual
Restrained Person: Additional Protected:
Shall not: ™ Contact I~ Except For visitation First MName |Last Mame |Inc|uded incH... |
I~ et Address | Harass, attack, strike, threaten, assault...
I Shall stay at least 100 wards away From
m -
r
far The courk further order that:
T e =
&5 Case Info
' S e [ noFee for Service because: [ Staling [ Thes I™ e
Q} DV Resiraining Order >
The orders will expire at : % Three vears (" Fivevears ¢ Mext Court Date
@l CH Restraining Order .
" Other: | Date: % idnight i
.’;} Custody i
% Child Support I Delivery to Law Enfarcennent
’ Couns B"l"lg Mame of Agency | Address ity State | Tip ‘

)  D¥Other Orders

Ay Ccase Consolidation

5 New Court Date

The CH-140 has been added. The screen captures the information specific to the CH-
140. The CH-140 order can be printed using data from this screen along with common
case information required by the CH-140 pdf order form.
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1.5 Mutual Orders (Restraining Orders, Other Orders)
original Crde  Mutual Order ‘
¥ Enable Mutual Restraining Order I Copy from Original == I

Service 1
Additional Protected:

[ Mo Service Required

) ) : : } T
[~ servicoRequired [ [ Servicebymalon, T PersonalSsriice Required. ] First Marme |Last Hame | Included in RO |

Stipulations: & Mo O oral O ritken
Restrained Person:
Shall not: I Corkact [ Except Far visitation

[~ Getdddress | Harass, attack, strike, threaten, assault. ..

Children:

Shall immediately move from {address) : ->> T
| Firsk Name | Last Name | [Crate of Bi... | Included ... |
[ sShall stay at least HOE wvards away fram
r I
e e
I Recording of Prohibited Communications is &llowed The caurt further order that:

[ Batterer Intervention Program (52 weeks)

The orders will expire at : * Three Years " Five Years (™" Mext Court Date

£ Other: | Date: J & Hidnight T T

Mutual Orders are now supported by FACCTS. Orders that can have mutual orders
include...

e DV Restraining Order
e CH Restraining Order
e DV Other Orders

A Mutual Order can be added by selecting the “Mutual” tab and clicking the “Enable
Mutual Order” checkbox. The information on the mutual tab is independent from the
information on the original tab and the protected party is switched. When an order that
has a mutual order is printed, two pdf order forms will be generated, one for the original
order and the second for the mutual order.
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1.6 New Court Date page reorganization

BB Dept: 123 | Case# 1 | Calendar Date: 03/23/2008

File Edit Options View Help
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This order has been "reissued” times
The court further arder that:

& Case Info
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?} ('f:usrﬁdjg- Other Reasons: |
% Child :.S\upi:w it ~Rewiew of:
’ Counseling

4\ D¥ Other Orders
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,@ New Court Date

The New Court Date screen has been updated. Now either “Reissuance” or
“Continuance” can be selected, not both. When you select one of them, the other is
grayed out. This makes it clear as to which reason is being selected for the New Court
Date creation.
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1.7 Updated Open window (now includes County and Court)

[~ Sessian -

County: |SAMPLE COUNTY

Zourk: iS.ﬁ.MF‘LE COURT

Dept.: [123

Led Lo Lol e

Date: ] 3232008

Session: % Morning  { Afterncon ™ Baoth

....................

The Open Case window now includes drop down lists for the County and the Court.
Previously, the user could only change departments within the currently selected
County/Court.
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